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SEFYTM

National Library of Korea

The Education and Training Program for Overseas Librarians

Certificate of Completion

Nanthikanjana Amphika

National Library of Thailand

9 AR diRNS ESASEeRT 23S ddtew
20229 8Y 20U R ¥ 129 2U7tA PE FPFYEAMB
R EABAGrZ2 R & 4THLE SR one
o] 2HE Fojgy,

This certifies that the above person has successfully completed
"The Education and Training Program for Overseas Librarians) of
the National Library of Korea from August 29 to December 2, 2022

as part of Cultural Partnership Initiative sponsored by the Ministry
of Culture, Sports and Tourism of the Republic of Korea.

202249 129 29
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Certificate of Completion

Name ¢ Nanthikanjana Amphika
Date of Birth ¢ January 23, 1987
Nationality ¢ Thai

Course Attended Level I, Regular Program

Course Duration : September 05, 2022 ~ November 11, 2022

H AT 2994 A ¢33 3R
o)Figoernz FHE F9%

This is to certify that

Nanthikanjana Amphika
has completed the abovementioned course offered
in the Korean Language & Culture Program
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Digital Services of
the National Library of Korea and the National Library of Thailand
in the Post-Corona Era

Amphika Nanthikanjana
National Library of Thailand

Research for the 2022 Cultural Partnership Initiative (CPI): An Education and
Training Program for Overseas Librarians Program, the National Library of Korea

This research is for the Education and Training Program for Overseas Librarians
Program of the National Library of Korea in part of Cultural Partnership Initiative
(CPI) of Ministry of Culture, Sports and Tourism of Korea in 2022. The study focuses
on the Digital Services of the National Library of Korea and the National Library of
Thailand in the Post-Corona Era

l. Introduction
Background

The Coronavirus Disease 2019 (COVID-19), which originated in early
December 2019, has rapidly widespread with confirmed cases in almost every
country across the world and has become a new global public health crisis.

Therefore, Libraries in countries were affected and forced to close
temporarily. The library administration department strongly recommended using
online services and working from home.

The National Library of Korea and the National Library of Thailand are also
included. Although both libraries were temporarily closed due to the COVID-19
pandemic, they continue to attempt to provide digital services to users through
online platforms.

Presently, The National Libraries and other libraries have successfully
navigated the most challenging phase of the Covid-19 pandemic. Numerous libraries
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have been challenged by library closures. Subsequently, the libraries reopened but
the circumstances got worse.

Even though one of the primary goal of libraries is to provide services which
users can access from anywhere and anytime. During the COVID-19 epidemic, the
National Library of Korea (NLK) and the National Library of Thailand (NLT) were
facing closures and encountered an issue with the services. However, the
unexpected pandemic, it became another opportunity for the library to create,
improve and expand its digital services to its users, also made it possible for users
to access library information resources online.

Consequently, during the four-month training program at the National Library
of Korea, there were a plethora of opportunities to study the Digital Services of the
National Library of Korea in the Post-Corona Era and the National Library of Thailand

Objective of the research

1. To study the Digital Services of the National Library of Korea and National
Library of Thailand in the Post-Corona Era.

2. To a better understanding of the digital service of the National Library of
Korea and National Library of Thailand in the Post-Corona Era.

Il. Digital Services of the National Library of Korea
and the National Library of Thailand in the Post-Corona Era

Currently, the new normal approach has emerged to tackle issues brought
with Covid-19, the online delivery services and applications of ICTs are the way
forward. Covid-19 compelled librarians and information users to improve the
adoption and use of technologies to enhance information access and eradicate
physical access. Technologies are changing and shaping libraries in new techniques.
Both librarians and library users in Covid-19 era must be interested in utilizing digital
tools for their quest for information. (Bashorun et al., 2021)

In 2019, the pandemic of Coronavirus disease 19 (COVID-19) was spreading
rapidly over the world, and many people are unexpected of its danger. The library
leader has to make changes to their administrative or service plan and must be
considered how user able to access information resources. The epidemic provides
an excellent opportunity to create new content on digital and online platforms. The
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National Library of Korea and the National Library of Thailand are adding new digital
services to assist users to access valuable information resources during difficult time.

The study of Digital Services of the National Library of Korea and the National
Library of Thailand in the Post-Corona Era focuses on 2 periods:

e Before the pandemic: Overview of operations and services

o After the pandemic: 7 topics related to digital services (Digital Information
Resources, Database, Online Activities/Events, Online Conferences/Seminar
/Training, Online Exhibitions, Online Contents and statistics)

1. The National Library of Korea

1.1 Before the pandemic
The National Library of Korea founded in 1945, is a comprehensive and
treasured repository of intellectual and informational resources of the Republic of
Korea. Since its establishment, the library has built its extensive collection of
domestic publications and digital materials which are also preserved thoroughly and
organized systematically.

Responding to the changes in the modern era, the library boasts its rich
collections available in various formats such as books, paper documents, and digital
resources. Also, the library has implemented advanced technologies to adapt to
various needs of our citizens and to provide a free, easy and open access to the
library materials.

Furthermore, the National Library of Korea continue to take an active role
in the global library community through collaborative relationships with libraries
and institutions at home and abroad to maintain Korea’s leadership and presence
in the international community.

The National Library of Korea (NLK) under the Chief Executive and maintains 3

departments 10 divisions 1 team, 2 libraries 6 divisions and 1 research center and
provides the Knowledge and Information Services for users such as language and
literature collection, Serials Collection, Reference Counseling Service, Ask a
Librarian, Recommendations by Librarians and Book reviews, Copy Mailing Service,

Interloan (“Chaekbada”) Service, Research Information Service, Digital Library Service,
Services for Children and Young Adults and Services for the Disabled.
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During pandemic, the National Library of Korea flexible operation in response
to Covid-19 situation. In 2020 The NLK was closure and reopening with for 5 times and
also continued library service through flexible operation in response to covid-19.

1.2 After the pandemic

The National Library of Korea responded by providing efficient digital service
in Korea, providing preventive measures for the convenience of users, and by identifying
ways to prevent and manage the library during the pandemic. After the pandemic, The
NLK has continued to create and improve the best digital services for users as follows:

1.2.1 Digital Information Resources
e Enlarged E-books for non-face-to-face Service
2,705 titles — 4,057 titles (T 1,352 titles)

1.2.2 Databases
e Covid-19 Web Archive; the NLK has been collect and preserve
digital Archives about Covid-19
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Covid-19 Web Archive (https://www.nl.go.kr/)

e Covid-19 Web Resource Collection; 8,832 items collected
e Enlarged Online Academic Database (charged academic web
database, 31 titles -> 42 titles)
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1.2.3 Online Activities / Events
e Meet the author; The NLK held the Meet the Author event online
and was broadcasted live on YouTube

Meet the author event online (https://www.nl.go.kr/)

e Librarians’ Festival 2021; was broadcasted live throughout the
country via NLK YouTube channel

o
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L|brar|ans Festival 2021 (https //www.nl.go. kr/)

e National Library for Children and Young Adults (NLCY) Activity; sent
a box including tools and reading materials to users to participate in activities that
combine reading and creating at home.
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NLCY Activity
(https://www.nl.go.kr/)

1.2.4 Online Conferences/Seminars/Training
e Non-face-to-face International Cooperation; National Library of
Iran, National Diet Library and National Library of Russia
e Linked Open Data Annual conference (LODA) on the theme “Post
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Covid-19, with Covid-19” was held non-face-to-face/online and was broadcasted
live on YouTube

Linked Open Data Annual conference (LODA)
(https://www.nl.go.kr/)

e 75th Anniversary Celebration and Symposium; the event was held
non-face-to-face/online and was broadcasted live on YouTube.

2020.10.15.(5)

75th Anniversary Celebration and Symposium
(https://www.nl.go.kr/)

¢ 2021 OAK Conference Online Conference; via the NLK YouTube Channel.
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Deep Blue Data:

University of Michigan2] Data Repository
20 2ot

2021 OAK Conference online conference
(https://www.nl.go.kr/)

1.2.5 Online Exhibitions

¢ Online Exhibitions from 76 items including NLK collections and Collections
by the greatest authors to Expanded opportunity to experience culture for the public

1.2.6 Online Contents
e Copyright Permission Campaign; the NLK has held a copyright

permission campaign to expand its online service in response to increased demand

for home library service for when the library is closed due to national disasters
including coronavirus disease.
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Copyright permission campaign
(https://www.nl.go.kr/)

- VR Library tour; visiting the National Library of Korea via virtual reality

Ministry of Culture, Sports and Tourism

National Library of Korea
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B2 DIGITAL RESOURCES AND READING SPACE / MEDIA PRODUCTION SPACE
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Ministry of Culture, Sports and Tourism

National Library of Korea
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The NLK VR Library tour (https://www.nl.go.kr/)

1.2.7 Statistics

The Number of Visitors

2019 2020 2021
National Library of Korea 561,249 110,021 104,903
Digital Library 284,646 12,419 54,607
NL for Children and Young Adults 109,094 13,191 7,798
NLK Sejong 823,908 156,489 117,992
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The Number of Digital Content Users

2019 2020 2021
Digital Content Users 5,956,872 6,116,385 8,976,218

According to the statistical table above, comparing the number of visitors
during the epidemic in 2020 - 2021 to the number of visitors in 2019, it was
determined that the overall number of visitors has decreased significantly. This is
because of the pandemic and the temporary closure of the library. But in opposite,
the number of digital content users is important factor in increasing, especially in
2021. This indicates that users' patterns for accessing digital information resources
have changed greatly. It also indicates the success of the National Library of Korea
in adapting to digital services.

After the pandemic the NLK has changed operating hours to prevent the
spread of Covid-19. The library is opened every day, closed on public holidays and
regular closure (every second and fourth Monday) The service hours are Monday -
Sunday at 10:00 a.m. to 6.00 p.m.

2. The National Library of Thailand
2.1 Before the pandemic

The National Library of Thailand (NLT) under the direction of a director and

under the control of the Fine Arts Department, Ministry of Culture. The NLT
maintains eleven branch libraries throughout the country. The motto is “Treasure
of Wisdom”

The NLT holds the major tasks for acquisition, collecting and preserving of
Thai intellectual and culture heritage of information resources in form of printed
materials, audio-visual, electronic materials and ancient manuscripts. The library
provides study and research in Library and Information Science (LIS), promoting a
reading culture. The library represents a National Depository, International
Standard Books Number (ISBN), International Standard Serials Number (ISSN) and
Press Act A.D. 2007, National Bibliographic Agency and Cataloguing in Publication
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(CIP), Center for the Exchange and Interlibrary Loan as well as collaborative the
national library networking.

The NLT serves user to access the information, knowledge and services is
equally for all regardless of race, nationality, age, gender, religion, language,
disability, economic and employment status and educational level.

The NLT have an information resource in various collection which include
rare books, book about Thailand, international books collection, royal government
gazettes, thesis, research, periodicals, newspapers and ancient manuscripts.

The National Library of Thailand is opened every day, except national
holidays. The service hours are Monday — Friday at 09.00 a.m. to 6.30 p.m., on
Saturday and Sunday are opened at 09.00 a.m. to 5.00 p.m. and there are also NLT
Smart Library that is a concept of bookless of library function which is focused on
online reading technology by access digital library resources via smartphone or
tablet and is co-working space. NLT Smart Library is opened every day from 07.30
a.m. to 8.30 p.m. on Monday — Friday, on Saturday and Sunday are opened at 12.30
p.m. to 8.30 p.m.

The National Library of Thailand has also continuously organized more
than 30 events each year such as Kids inspiration, NLT Edutainment to encourage
and inspire reading and lifelong learning.

In terms of database services, The National Libraries of Thailand provide
and develop online databases to serve the public such as: E-book, E-magazine and
E-newspaper via NLT website.

2.2 After the pandemic

During the pandemic, The Fine Arts Department has announced the
closure of the National Museum, National Historical Park, National Library and National
Archives temporarily to control and reduce the spread of the COVID-19 virus since
March — May 2020 and March — September 2021. The National Library of Thailand
requires that some staff work from home to maintain social distance and to avoid
large crowds and crowded places during a viral pandemic.

The most challenging part of the Covid-19 epidemic is that the NLT must
immediately change their administrative and service plan. Moreover, we must
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assess and analyze the extent to which our services enable users to access
information resources.

The government imposed further policies, including the establishment of
a lockdown to enable people to work from home. The National Library of Thailand
has emphasized the safety of its staffs. We implement policies for specific staffs and
those who work from home. We modify a variety of activities, including work and
seminar projects, with the use of technology.

After the pandemic, The NLT has realized the significance of online
information and is making greater efforts to adapt to digitization. Digital Services,
such as electronic books, E-journals, E-magazines, E-Newspaper, visual media, and
online contents, have been developed to increase the accessibility of information
through the online platform of the National Library of Thailand.

The National Library of Thailand decided to provide more online databases
and more digital information resources via its website and online platforms to serve
and support users to read from home. However, we also operated under copyright
law and commercial law to ensure the accuracy of digital services.

National | ibrarvy of Thailand
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National Library of Thailand’s website
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National Library of Thailand’s social media
2.2.1 Digital Information Resources

After Thailand was affect by the COVID-19 outbreak in March 2020,
prompting the government to declare a state of emergency and close some
government offices, including the library. As a result, the Budget Expenditure
Committee approved a resolution to purchase digital information resources for
digital services and to speed up the scanning of rare books and manuscripts so that
users can access them as quickly as feasible.

Digital collections of the National Library of Thailand

- Audio-Visual 223,613 items

- Electronic Media 208,474 items

- E-newspaper and E-Magazines 7,019 items

- E-Books 22,084 items
2.2.2 Databases

The National Library of Thailand has provided online database and
digital information resources to serve patrons via website for promoting and
supporting a book reading at home.
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NLT Digital Information Services for public relation
e D-Library database: is a digital library of the National Library of
Thailand that provides full-text digital resources which is more than 14 library
collections such as rare books, back-issue periodicals and newspapers, ancient
manuscripts, knowledge management of the National Library of Thailand, journals
of the Fine Arts Department and some of photographs. The digital resources are
available over 17,000 items online at the National Library of Thailand website.
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National Library of Thailand

Treasure of Wisdom
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D-Library: the digital library of the National Library of Thailand

e E-Magazines and E-Newspapers Database: provides the online or
electronics magazines and newspapers which are available more than 100 countries,
60 languages and over 7,000 subscriptions.
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E-Magazines and E-Newspapers Database

e E-book Database: provides full-text of E-Books collection over
12,000 items. The circulation service is available on this database.
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E-book Database

e NLT Library: is an application software for the National Library of

Thailand. It contains the digital collection more than 1,500 of e-Books in various
subjects.
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NLT Library Application
e NLT Video on Demand is an application software to provide the various

swamumsﬂﬂamwﬁﬂqm 2022 The Education and Training Program for Overseas Librarians



video genres such as performance, language, archeology and historical which are
produced by the Fine Arts Department. It includes over 550 videos of conferences,
seminars and other events of the National Library of Thailand.

(Live) \h

NLT CHANNEL

(Live)

NLT CHANNELg 4

VDO Gallery Channel list

'™
About Us

B v

The NLT Video on Demand Application

e Platforms for learning English: National Library of Thailand provided 6
platforms for learning English and coding. There are 4 learning English platforms and
2 learning coding platforms.
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e Music library Database; provides audio, video, picture, music notes,
lyrics, Artist information and Thai dance information
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Music library Database

2.2.3 Online Activities / Events held during the pandemic
e online Activities / Events
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NLT Edutainment Activity: Meet the authors
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Kids Inspiration Activity

Video is being recorded for broadcast on the NLT YouTube channel.
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Meet the author was broadcasted live on YouTube
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2.2.4 Online Conferences / Seminars / Training held during the pandemic

e The NLT Held the online conferences, seminars and training.
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Online conference poster for public relation
Theme “Copyright and the Library Challenge in the Digital Era”
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Theme “Digital Curation: Information management in Corona Era”

Theme “NLT Application Management”

2.2.5 Online Exhibitions
e The NLT postpone or change format from physical exhibitions to
online exhibitions.
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Ancient Manuscripts Online Exhibition
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King Vajiravudh (Rama VI) Books Collection Online Exhibition
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Vinyl Record in Siam Online Exhibition
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2.2.6 Online Contents

The epidemic provides an excellent opportunity to create new
content on digital and online platform.

e Adding new online services to assist users to access our valuable
rare books during difficult time. We are summarizing the content of rare books and
creating audio books through our Facebook Live and YouTube channels.

e Encourage online reading at home via online platform
(Facebook, Twitter, Instagram, YouTube and Spotify)
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Online Content Calendar in Post-corona Era
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The Scripture Cabinet online content

2.2.7 Statistics

The Number of Visitors

2019 2020 2021
National Library of Thailand 341,435 194,294 75,677
The Number of Digital Content Users
2019 2020 2021
Digital Content Users 1,330,525 1,537,831 2,032,502

According to the statistical table above, comparing the number of visitors in
2019-2021, it was determined that the number of users has significantly decreased.
This was also a cause of the pandemic and the library's temporary closure. and
conversely, the number of digital content users has significantly increased. The
statistics is similar to that found in the National Library of Korea.

I1l. Conclusion
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As a consequence of my study into Digital Services of the National Library of
Korea and National Library of Thailand in the Post-Corona in the preceding part, the
conclusion of the study found that:

Before the Coronavirus disease (COVID-19) pandemic, the overall information
resource services or physical services of the National Library of Korea and the
National Library of Thailand were similar in terms of fundamental library services
such as reading services; Books, Literatures books, rare books, serial publications,
Reference Services, Ask Librarian, Book recommendation, and other face-to-face
services.

Eventually, during the pandemic, the National Library of Korea was temporarily
closed. But the NLK has rapidly implemented "NLK Covid-19 Response Status" for
the convenience of its users.

Importantly, After the pandemic, The National Library of Korea offers online
information resources. increasingly more digital databases to serve people, as well
as creating various digital activities. so that user can access services from home, such
as offering online events, meetings or webinars online, as well as asking and
communicating with librarians with using digital services.

As for the National Library of Thailand, a temporary closure was also announced
due to the Coronavirus disease (COVID-19) pandemic, driving management to
change the library's service strategy by focusing mostly on digital services. The
National Library of Thailand had set the specific online team to create new online
services and online content, which presented to users via variety of digital platforms
by creating online content from books available at the National Library of Thailand.

As well as organizing events and activities or seminars. The NLT has transformed
the meeting to a fully online format. However, as the situation became less severe,
meetings began to be held onsite and offline. but the number of onsite participants
was still restricted, and measures were taken to prevent the disease's spread.

Regarding internal operations. The NLT staff has been permitted to work from
home. There is an online meeting to plan library's services during and after the pandemic.

October 2021, The National Library of Thailand officially open for service and
is monitoring the status of COVID-19 and working to protect the health and safety
of users and staffs.
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In 2022, after a huge epidemic has passed. The situation is getting better. The
National Library of Thailand has recognized and considered the future of library
services; how would it be transformed?

We believe that the balance between print and digital information resources,
budgets, staffs, copyrights, and extent of digitization should be managed. Because
of Libraries are saddled with responsibility to provide unrestricted access to
information and resources at all times. (Bashorun et al., 2021)

This is a good opportunity for executive to recognize the value of digital Services.
Moreover, the Librarians and library officers have to adjust to the unprecedented
crisis. On the other hand, the user should be taken into consideration as important.

Furthermore, the hygiene of service providers and users, librarians' ability to
fully get ready for the new way of library service and the librarian's adaptation to
get fully prepared for the library service rapidly in a new way that will help users
convince the library. which is part of social and national responsibility.

Finally, | hope it is great beneficial that the National Library of Korea and the
National Library of Thailand will be able to cooperation or collaboration about the
merging, sharing, and joint use of the National Library’s databases, digital
information resources, and online contents. and it would be mutually beneficial
valuable knowledge about digital services for future planning of digital services to
be developed.
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